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Crown Gesturepad



Product Information

Whats in The Box?

1x Naya Tune

Note: Naya Tune is NOT a standalone product and 

requires a Naya Create to be utilized!

Features

Crown - Programmable Rotary Encoder


Naya Pulse - Customizable Haptic Feedback


Programmable Gesturepad with Multi-Finger Gesture Support

Compatibility 

Requires Naya Create to operate.

Spec Sheet

Battery Capacity 1500mAh

Type Lithium Ion

Wired Charging Pogo Pin Connection to 

Naya Create

Wireless Charging Compatible

Physical Specifications Dimensions 69 x 69 x 28 mm

Material Crown CNC Machined Aluminum 

with Soft-Knurled Finish

Gesturepad Fine-Grained Matte Glass

Body Polycarbonate

Status Light LED Ring RGB
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Handling Tune

In order to operate your Naya Tune it must be 

properly docked into your Naya Create.

Docking Tune

Align pogo pings - To dock Tune to your Naya Create keyboard, align the pogo pins of the 

module and keyboard. 


Insert the module - Gently insert the module. The magnets in the dock and on the bottom 

of the module will attract and hold it in place.


Ensure proper seating - Make sure the module is seated completely flat. This ensures a 

proper connection with the pogo pins for full functionality.
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Detaching Tune

Hold Create - Hold the keyboard aloft, or rest it tented on a flat surface for stability.


Grasp the module - Grasp the top of the module, placing one or more fingers underneath 

the module through the module dock cutout, and gently press upward.


Detach Tune - The module will separate from the magnetic link with the module dock. 


Store Tune - Place in a safe location to prevent accidental damage.
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Power

Do NOT connect Naya Create directly to a wall 

outlet. Charge your device by connecting the 

provided USB cable to a computer (USB 3.0 5V-1A).  

Charging over USB

Dock Tune into a Naya Create that is connected to a computer over USB.


The indicator LED will begin to periodically blink orange or green. If the indicator is red 

there is an issue with the charging device.


Once Tune is fully charged the indicator LED will periodically light up solid green.

Charging wirelessly

Setup your Wireless Charger according to the instructions shared by its provider.


Connect the base of Tune to the indicated charging pad.


The indicator LED will begin to periodically blink orange or green. If the indicator is red 

there is an issue with the charging device.


Once Tune is fully charged the indicator LED will periodically light up solid green.

Indicator LED

LED Status

Blinking Red Battery low. 

Solid Red There is a problem with the charging device.

Blinking Orange Battery charging.

Blinking Green Battery charging, close to full.

Solid Green Battery fully charged.

Blinking White ️ Connecting to keyboard.

Solid White for 2 seconds ️ Connected to keyboard and ready to be used.
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Using Tune

The behavior of your Naya Tune is dependent on the layout stored on your Naya Create. The 

behavior of Naya Tune on the default layout is defined as follows.

Some units may not have the latest configurations loaded, please update using Naya 

Flow if you notice a discrepancy!

Crown

Gesturepad

Crown

Rotate Clockwise = Volume Up

Rotate Counterclockwise = Volume Down

Gesturepad

One Finger

Vertical Drag = Vertical Scroll

Horizontal Drag = Horizontal Scroll

Two Finger

Up / Down = Screen Brightness

Left / Right = Previous / Next Tab

Three Finger

Tap = Play / Pause

Up / Down = Rewind / Fast Forward

Left / Right = Previous / Next Track

Gestures currently make use of shortcuts so that they do not require drivers. This has a 

side effect that if you have set certain modifier keys to trigger effects gestures might 

trigger those effects. This is temporary.
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Additional Information

Troubleshooting

Tune is not registering any input.

Ensure that Tune is properly seated into the module dock.


Ensure that Tune’s battery is charged.


If using the keyboard wirelessly, try connecting the keyboard via USB.


Make sure to flash Create with an up to date keymap.

My module won’t charge.

Ensure that the connected cable can provide sufficient power.


Ensure that your computer is connected to a working power outlet.


Ensure that your connected device is functioning correctly.


Ensure that Touch is properly seated in the dock.

If none of the above work your module may need to be manually recovered using the 

Recovery Mode (See Layer 2 - System of the Create User Manual) keybinding. This command 

should only be used if a module remains unresponsive despite extensive troubleshooting.


When left connected to Create over an extended period of time, a select number of Naya 

modules can experience battery drain to the point that the module’s battery protection 

triggers. Although battery protection is an intended feature, it can, in certain cases, render 

the modules un-chargeable until the battery is manually recovered.


More information about this process can be found in the Battery Recovery guide in our Help 

Center (help.naya.tech/battery-recovery).

Does your issue persist? Contact us at support@naya.tech 

or check on https://help.naya.tech.

Environmental & Recycling Instructions

Battery disposal at end of product life.

Unscrew and detach the base plate.


Detach and remove battery from circuit board.


Dispose of your product and its battery according to local laws.

WEEE Disposal and Recycling Information

This symbol means that waste of electrical and electronic equipment (WEEE) should not be 

disposed as general household waste. WEEE should be treated separately to prevent 

possible harm to the environment or human health. Consult your retailer or local municipal 

office for collection, return, recycle or reuse of WEEE.

Safety & Care

Contains small parts which may be a choking ha zard. Not suitable for children under age 

five.


Clean only by gently wiping with a dry microfiber cloth.


Do not clean pogo pin connections using liquids or abrasive materials.


Do not put heavy objects on top of the module.


Do not spill liquids on the module.


Keep away from sharp objects, fire, water, and high voltage equipment.


Do not sit on, drop, crush, puncture, shred the module, cool below 0°C (32°F) or heat 

above 60°C (140°C).


Do not short-circuit the pogo pins, included battery, or its cells.


In the event of a cell leaking, do not allow the liquid to come in contact with the skin or 

eyes.
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Warranty Policy

Our products come with a one-year warranty term and a commitment to assist with parts 

and repairs well beyond that. For any questions just reach out at support@naya.tech.


Our quality commitment


We design our products to be reliable, durable, and a joy to use. We use best-in-class 

materials to manufacture our products and designed nearly all parts to be replaceable. This 

doesn’t just reduce e-waste, but also means we seek to support you with spare parts beyond 

the warranty term.


What’s Covered?


For one (1) year from the date of delivery, we warrant that your Naya device will be free from 

defects in materials and workmanship under normal use. If local regulations mandate a longer 

warranty term, we will match it. For example, in Europe a two (2) year warranty period is 

mandated from the date of delivery. If an issue arises due to a defect in manufacturing or 

materials, we will repair or replace the product as we deem necessary. This warranty is non-

transferable and applies only to the original end-purchaser of the product.


What’s Not Covered?


While we build Naya products to last, some things fall outside the scope of our warranty:


Normal wear and tear, including cosmetic damage such as scratches or discoloration.


Damage caused by accidents, misuse, neglect, acts of nature, fire, liquid exposure, or 

unauthorized modifications.


Issues caused by third-party accessories, unauthorized repairs, or improper handling, 

such as applying excessive force while exchanging key switches.


Damage caused by customizing our products’ firmware.


Loss or Theft.


Battery degradation due to normal use over time.

How to Make a Warranty Claim?


If you believe your Naya product has a defect covered by our warranty, here’s what to do:


Contact Us: Reach out to our support team at support@naya.tech with your proof of 

purchase and a description of the issue. If you purchased through our website, you don’t 

need a proof of purchase.


Assessment: Our team will assess the situation, may ask you for further information and 

proof and guide you through troubleshooting steps if needed.


Repair or Replacement: If your issue can’t be fixed otherwise, we’ll arrange for a repair or a 

replacement unit. We ask you to ship your original unit back to us at our expense.


Please note, that warranty replacements sent to international addresses may incur customs 

fees. At this time, we cannot guarantee from which locations replacement parts may be 

shipped. We mark all warranty shipments as “warranty replacement,” but local customs 

authorities may still impose charges. Customers are responsible for these charges.


A Warranty That Works With You


We know that a great product deserves great support. Due to our supplier terms, we cannot 

extend this warranty after expiry and make exceptions. However, our team is here to help and 

will always aim for a quick, fair and transparent resolution - both during and after your 

warranty period. We developed our products with repairability for years to come in mind. If 

you ever have questions, don’t hesitate to reach out at support@naya.tech.


— Team Naya

Intellectual Property Rights

NAYA B.V. owns the copyright to this manual.


USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum.


The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, 

Inc. and any use of such marks by NAYA B.V. is under license


All products and company names on this product and the package are trademarks or 

registered trademarks of their respective owners.

For any questions or concerns contact support@naya.tech


NAYA B.V. - Wasaweg 3 - 9723JD Groningen - Netherlands
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